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Where to begin

You can start new applications from the following locations.
Simply click on either button to begin:

The public home page: The public NROC information page: Afterlogging in:

Powering Singapore's
Sport & Fitness Community

Memberships

For every sports person, no matter .
where you are in your career e

OR

Exercise Professional

Get in touch with
registered sports & fit \ess
professionals

© Access the pre-application page

You can initiate the pre-applications
page from any one of the four
buttons shown here.

L__.\L ————— :
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Application flow

Step 1: Pre-application page

P Asingapore Government Agency Website How to identify

SPORT
SYNC

Apply for New Membership

oiegwtry Type

Coach (NROC)

Please have a digital copy of the following documents before proceeding:

« Required certificates
« One passport size photo

Note:
This membership is renewable in 3-year blocks.
This application should take about 5 mins to complete.

AboutUs  Registry v Find Coaches / Exercise Professionals  Help Centre m

9 Sport / Fitness Category

v Aikido X

9 Required Certifications

General

Valid Standard First Aid (SFA) with AED & CPR certification (from Singapore
Resuscitation and First Aid Council accredited training centres)

+ Understanding Safe Sport as a Coach certification

Theory & Technical
If there are multiple options, you only need to fulfill one.

Option 1: SG-Coach Theory Level 1 + i Sport Science + i in
Sport Mentioned

Option 2: SG-Coach Theory Level 1 + Basic Sport Science + Experience in Sport
Mentioned

Option 3: Values and Principles in Sport Certification + NCAP Theory Level 1 +

Experience in Sport Mentioned

Option 4: Values and Principles in Sport Certification + SG-Coach Theory &
Sport Science ion) Level 1 + in Sport

Option 5: SG-Coach Full ion Level 1 + i in Sport

Note: This is a non-exhaustive list. Other certifications submitted will be reviewed and
approved on a case-by-case basis.

6 I have read and accepted the Terms and Conditions

Copyright ©
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Oselect the registry type

Please ensure you have selected the correct registry
(NREP or NROC) before applying

Oselect the sport/fitness category
Select your sport from the dropdown.

@Select the level

Choose yourcoach level from the options that
appear.

@check the requirements
Check that you have all the necessary information and
supporting documents for the selected level.

O Read & Accept the T&C

Click the link to view terms and conditions, then
tick the checkbox to accept.

@ start the application

Click to initiate your new application.



Application flow
Step 2: Log in with Singpass

Copyright ©

PA Singapore Government Agency Website How to identify v

singpdass

Beware of account takeovers ~

Scammers may manipulate victims to change their Singpass contact details, e.g. email and mobile number. This allows the scammers
to receive the victim's One-Time Passwords or take over the Singpass account to commit crimes. If you suspect your account has been
compromised, call the Singpass hotline.

Singpass app

Scan with Singpass app
tologin

2 Login with Singpass

|| Your trusted digital identity

9Egister for Singpass

Download Singpass app

singpdass

Contact us | Share feedback | Read FAQs © Government of Singapore « Last updated 24 July 2025

CONFIDENTIAL

oLog in via Singpass app
Log in using your Singpass app by scanning the QR
code (desktop) or opening the app (mobile).

eLog in via Singpass credentials
If you don't have the Singpass app, click "Password
login" to use your Singpass ID and password..

GWhat if you do not have Singpass?
If you are a Singapore resident, register for
Singpass.

If you are a foreigner, contactyour sport's National
Sports Association in Singapore to check if you can
apply without Singpass or if registration is required.



Application flow
Step 3: Check and update your details

Apply for New NROC Membership

Spart Water Pols. Leve! Coach

Contact Details

SportSync
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‘ Save Draft ‘

Save and Proceed

@ Update your personal particulars
Your details will be pulled from Singpass. Contact
details like mobile and email can be updated, but
other information cannotbe changed.

QSave and proceed
Update your details, then click "Save and Proceed"
at the bottom to save and continue.



Application flow
Step 4: Upload profile photo

# Asingapore Government Agery

Dashboard  Membership My Profile  Heip Centre  Inbox p t ~

Apply for New NROC Membership

Sport Athletics  Level Provisional Coach

Profile Phato Centifications Declarations Review 4« »

Profile Photo

Please provide a recent passport size photo of yourself

g |
o \:?3

# Update Photo

——
Back I Save Dratt Swomdﬂrm‘

SportSync

SportSyr

(2)

‘ Save and Proceed

port Singapore. Last Updated 16 Aug 2025

‘ Save Draft
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(1] Upload your profile photo
Your profile photo will appear on the public registry.
Ensure it meets the requirements stated in our
terms and conditions.

9 Save and proceed
Update your Photo, then click "Save and Proceed"
at the bottom to save and continue.



Application flow
Step 5a: Upload General Certificates

Daveont Mmoo Wyrone eocee wor B o) o

Apply for New NROC Membership

Sport Water Polo Level Coach

“emmatmn Category: General
it Standard First Aid

____________ -
Permitted file types: pdf, jpeg, ipg, png |
Permitted file size: 3MB |

9 |

.1 Upload Files Or drop files |
|
____________ 4

_ |
I . 3 |

I ry o I Save Draft Save and Proceed
-——— SE— |
|

Back oreoon | [

SportSync
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@ Prepare General Certificates
Allapplicants must provide general certificates to
proceed. You cannot continue without these
required documents.

@ upload certificates
Upload certificates to the designated fields and fill
in the corresponding certificate details.

@ Save and proceed
Click "Save and Proceed" atthe bottom to save and
continue, after you have uploaded your certificates
and updated the required details



Application flow
Step 5b: Upload Theory & Technical certificates
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#® Asingapore Government Agency Webstte How 1o idenify

SYN(

Apply for New NROC Membership

Sport Water Polo  Level Coach

Certifications

You will be tequired to submit 2 categories of certfications for
= Theory & Technical

Certification Category: Theory & Technical

a *Which certification combination do you have?

9 Unvenisd.  SG-Coach Full Integration Level 1

ertification Name.
SG-Coach Full Integration Leval 1 - Aikido - -
Sartification Number

mpletion Date Expiry Da
Aug 24, 2025 &

Back Save Draft Save and Proceed
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Owors wemberp Wone  Hepcene niox B (B o

[ 1 Select the combination of certificates
that apply to you
Choose the certificate combination that matches
whatyou have for your sport and coach level.

(2 Upload certificates
Upload certificates to the designated fields and fill
in the corresponding certificate details.

® save and proceed
Click "Save and Proceed" at the bottom to save and
continue, after you have uploaded your certificates
and updated the required details



Application flow
Step 6: Answer and accept Declaration questions and clauses

P ASingapore Government Agency Website How to identify v

SPORT 2
SYNC Dashboard ~ Membership My Profile  Help Centre  Inbox _ q b v

Apply for New NROC Membership

Sport Water Polo  Level Coach

o

Declaration

Please answer the following questions truthfully and to the best of your knowledge.

a *Have you ever been, or are you currently, under investigation by the police in Singapore or any other country?

Yes
e No

9 * I hereby declare that | have read and understood and agree to the Coach’s Code of Ethics which consists of
following principles:

» Respect for individuals

« Responsible coaching
« Integrity in actions

‘ Back ‘ ‘ Save Draft Save and Proceed
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[ 1] Read each statement carefully
Read and fully understand the statements and the
Coach's Code of Ethics.

® Answer each question truthfully
Answer truthfully. You may need to provide more
details based on your responses.

® save and proceed
Click "Save and Proceed" atthe bottom to save and
continue.



Application flow
Step 7: Review and Submit

Apply for New NROC Membership

e Ao reinst o

Raview Appication Datsis

Copyright ©

P

Caneh Full tagration Luvsl |

s

& Successfully submitted

Wour apgpiicalion for new NROC membarship (Walsr Paba) is pending approval
Application 10; APP-032466

‘ou may procend to view application details cr retum 1o membaerships
Apphicaton prodass will lake 6-8 weeks

Return o Memberships View Applicaticn Detads
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© Review your application carefully
Review the summary to ensure all submitted
information and documents are accurate.

® submit the application
Click the button to submit. A pop-up will appear
when submission is successful.



Track your applications
Access a historical record of all applications submitted

’ A Singapore Government Agency Website How to identify

SPORT
SYNC

Memberships

My MembershipsQWembership Applications

Memberships are sorted by expiry date, with those expiring soonest shown first.

D 4 siing soon S

Name of Sport
Senior Coach

Expiry Date: 30 Mar 2025 Upgrade ‘

SportSync ID: XXXXXXXXXX Renew ‘

Copyright ©

@D & =viing soon

Name of Fitness
Expiry Date: 30 Mar 2025

SportSync 1D: XXXXXXXXXX

Dashboard Memberships My Profile

NREP

Renew
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Help Centre Inbox m ° v

+ New Membership

(1 Click on Memberships

Click "Memberships" in the navigation bar to view
all registry memberships and past applications.

(2 Click on Membership Applications
Click the button to view all submitted applications
and their statuses.



Track your applications
View statuses of applications and access details

® A singapore Government Agency Website How to identify

Sg\ef\(/jé?T Dashboard Memberships My Profile Help Centre Inbox @ o v 0 Vi ew the Status
Statuses show your application's current stage.
Applications that required actions from you include:

Memberships
- to complete submission

Pending Applicant Confirmation

MyMemberships _Membarehip Agplications - to accept change of coach level suggested by
Administrators

Pending Payment

APP-032466 Coach Water Polo New 8/25/2025 “ Additional Input Required @o View Det - to complete payment forrenewal of membership
Additional Input required

- to upload certificate or document required by
Administrators

Membership | Sport/Fitness | Application Submitted Date

Application ID ¥ Type Category Type Y

wv | Application Status ~ | Approval Date ~ | Action

@ Click on View Details

Click "View Details" to check for queries.

Copyright © CONFIDENTIAL 13



Track your applications
Respond to queries to the specific application

APP-032508

Apphcant Dateds
Personal Particulars
£
170051960
m;.\'(:.,.‘.,\'w

Other
Live
AAS SISTEMAS PTE LTD

Contact Details

123 LORONG 1 TOAPAYOH

Copyright ©

P e

ARMENIAN
WE22030

MANUFACTURING

TRAINING MANAGER
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oRead queries raised
Administrators may ask for clarification on parts of
your application.

Aclick on comment
Click the button to respond to administrators.
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View your memberships
Memberships can be viewed in one consolidated page

’ A Singapore Government Agency Website How to identify v/

SPORT

SYNC Dashboard Memberships My Profile Help Centre Inbox Q ’ v

Memberships

My Memberships  Membership Applications

Memberships are sorted by expiry date, with those expiring soonest shown first.

(2]

@D 4 expiring soon ~] @D A4 exviring soon NREP
Name of Sport Name of Fitness
Senior Coach Expiry Date: 30 Mar 2025

Expiry Date: 30 Mar 2025

SportSync ID: XXXXXXXXXX Renew SportSync ID: XXXXXXXXXX Renew

CONFIDENTIAL

[ 1 Click on Memberships

Click "Memberships" in the navigation bar to view
all registry memberships and past applications.

QView Memberships
Each membership card shows the registry type,
sport category, level, and expiry date.



Versioning Control

This is summary of versions that have been updated

Update date

28 August 2025

Summary of Changes

Firstversion published on the refreshed portalthat went live 1 September 2025

Remarks
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